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LEVEL 2
Proactive
Organizations have
platforms, structure and

organizational processes
to proactively address
current issues and
challenges

LEVEL O
Unprepared

Organizations lacking
necessary information
to take effective action;

unaware or unable to

respond to current or
emerging issues

LE\.r'-EL 3
Anticipatory

Organizations have
platforms, structures and
organizational processes to
proactively address future

LEVEL 1 issues and challenges

Reactive

Organizations have
basic platforms and
structures to react to
business requirements;
cannot proactively prevent
problems from arising
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